June 17, 2014

Mr. Khamis Abu-Hasabailah
Ramla Shaikh

c/o FVAMC

PO Box 853

Farmington, CT 06034

Dear Khamis and Ramla,

I am sorry for the tardiness of this letter to thank you for meeting with me Sunday
the first of June. Our family is honored to serve the members of your faith
community, FVAMC, Inc. Our staff has extensive experience in service to the
Muslim population of Connecticut and will do anything we can to meet any
specific needs you may have as we discussed in our meeting. We will have a
specific container with all the materials your team of washers will need and it will
be available 24/7 in our sanitary preparation area. Our controlled temperature
room is also available should the need arise for a longer period of time before
burial. We will also make available our family center or larger service room for
prayers and a service before going to the cemetery or, of course, we will bring the
deceased to the Mosque on Harris Road if that is what you or the family would
like. We are prepared to get the attending physician’s certification on the death
certificate, gather the necessary information from the family, and file to obtain
the necessary burial permit so the burial can take place as soon as possible. | have
included a copy of a CT Death Certificate and highlighted the necessary
information.

We would provide our professional services for all arrangements and direction,
staff and licensed facilities for washing/holding as well as our transfer vehicle and
hearse, filing all necessary legal documents for burial, sending Social Security
notification,and materials for washing, all performed within your timeframe
providing a signed death is available. The total package is $3,400. The only
additional costs would be outside expenses such as grave purchase, digging grave,
outer container at cemetery, certified copies of death certificate ($20. each),
obituaries, or transportation beyond 40 miles.
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I hope this provides even more clarity. If there is anything we can do to help you HOMES

or your community or we can have an in-service for our professional staff in how 0

we can better serve you, please let me know. As always our 24 hour service is
available by phone at 860-673-8610 or Toll Free 888-688-8475. This letter
specifically addresses our work here at our Avon facility, however we have nine
locations where we can help from in the Hartford and Tolland County area.
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